
PACT QUARTERLY MEETING

WELCOME!
Residents of Stuyvesant Gardens II

Tuesday, October 20, 2026
Stuyvesant Gardens II Community Center

150 Malcolm X Blvd
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CURRENT STATUS 
AND UPDATES



DOCUMENTARY CREW INTRODUCTION



MILESTONES AND NEXT STEPS

• Lease Signings
• Introducing Wavecrest Property Management
• Meeting on Section 8 Transfer
• Project Closing on Thursday, September 25, 2025!
• Quarterly PACT / Resident Update Meetings in January, April  and June 2026
• MAY 2026: LAUNDRY ROOM COMPLETE!
• JUNE 2026: IN-UNIT WORK COMPLETE!

COMPLETED 
MILESTONES

WHERE WE 
ARE NOW

WHAT’S
NEXT

• Elevator 2 Renovations
• Grounds / Landscaping 
• Sitework
• Ongoing Communications and Updates

• Community Center Renovations
• Common Hallway / Lobby / Storefront Renovations
• Elevator 1 Renovations 
• Phase 2 Security System Installation
• Façade Renovations / Roof Replacement



COMPLETION STATUS



ELEVATOR INFORMATION

150 Malcolm X Blvd- 2 CARS
(One car at a time)

FIRST ELEVATOR

➔ Started:  September 2026
➔ Anticipated Completion: November 2026

SECOND ELEVATOR

➔ Anticipated Start: November 2026
➔ Anticipated Completion: January 2027



WELCOME HOME: 
YOUR APARTMENT 
APPLIANCE & 
UTILITIES GUIDE 
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WELCOME HOME: YOUR APARTMENT APPLIANCE & UTILITIES GUIDE 



NEW APPLIANCE GUIDE - KITCHEN



NEW APPLIANCE GUIDE - LAUNDRY



NEW APPLIANCE GUIDE - TROUBLESHOOTING



RENT AND 
MAINTENANCE 
RECAP
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RENT COLLECTION - RECAP

Residents are responsible for paying their rent portion to Wavecrest Management.

❏ After receiving your first rent bill from Wavecrest, you may visit www.WavecrestManagement.com and click on 
“Pay Your Rent” to register for our resident portal using your email address. 
❏ This will allow you to make rental payments online using you bank account (routing number required) or any 

major debit card / e-check from a bank account. There is no transaction fee associated with using this 
option. 

❏ Credit cards are NOT an accepted form of payment.

❏ Residents may also pay your rent by mailing a check or money order to:
Wavecrest Management
PO Box 67067
Newark, NJ 07101

❏ Residents of Bed Stuy Rehab, Stuyvesant Gardens I & Stuyvesant Gardens II can stop by the Stuyvesant 
Gardens Property Management Office (835 Gates Ave) 

❏ All residents can also stop by the Wavecrest main office in Richmond Hill, Queens  (87-14 116th Street) to drop off a 
check or money order. 
❏ Debit Card, Credit Card, and Cash payments are NOT accepted in-person.

http://www.wavecrestmanagement.com/


RENT COLLECTION - RECAP

For questions regarding your rent bill or any rental account charges, residents  have the option to:

❏ Visit us in person at the  Stuyvesant Gardens Property Management Office (835 Gates Ave) to meet with 
your housing coordinator.

❏ Call the Property Management Office 718-463-1200; extension: 4405
❏ Email the Property Management Office OHSG@twmt.net

 
As an added layer of support, residents also have the option to contact Wavecrest Management’s main office, where a 
larger team of coordinators are available to answer any questions or concerns you may have about your rent bill / 
rental account charges.
 
❏  Simply email charges@twmt.net or call 718-463-1200; extension 7994
❏ Upon registering for our online resident portal, you may log into your account to send a message to the 

department of your choice.
❏ For assistance with the resident portal (registration, navigation, etc.) residents may email portal@twmt.net or 

call 718-463-1200; extension 7994

We strive to respond to all resident inquiries within 24 to 48 hours. 

mailto:OHSG@twmt.net
mailto:charges@twmt.net
mailto:portal@twmt.net


REPAIR AND WORK ORDERS - RECAP

To submit a repair or maintenance request:

❏ Visit us in person at the Stuyvesant Gardens Property Management Office (835 Gates Ave) 
❏ Call the Property Management Office:  718-463-1200; extension: 4405
❏ Email the on-site Property Management team directly at OHSG@twmt.net or through our online 

resident portal

Additionally, residents may also contact our main office in Richmond Hill to submit a maintenance / repair 
request by emailing Repairs@twmt.net or calling 718-463-1200; extension: 7501 

If you experience an emergency (lack of heat / hot water, water leak, etc.) during non-business hours 
please call our after-hours hotline immediately (718-692-7178). 

mailto:OHSG@twmt.net
mailto:Repairs@twmt.net


RESOURCES
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YOUR RESIDENT COORDINATORS - PRESERVATION LOGISTICS

If you still have not received your assigned Resident Coordinator’s contact information, 
please reach out to Preservation Logistics at 929-280-0263.

Ruby Rojas
Project Manager

Cierra McQuiller
Resident Coordinator

Tony Curtis
Resident Coordinator

150 MALCOLM X BLVD
Lines K - Z

Tony Curtis

150 MALCOLM X BLVD
Lines A - J

Cierra McQuiller

Residents were assigned a Resident Coordinator before in-unit construction.



PRESERVATION LOGISTICS

Preservation Logistics offers the following services: 

❏ For all construction questions, comments or concerns:  please contact Preservation 
Logistics by phone at 929-280-0263, by email at rent@preservationlogistics.com, and in 
person at 150 Malcolm X Blvd, Unit 1K. 

❏ Lease Signing — We will coordinate with management to schedule a lease signing 
appointment and walk you through every page of your lease agreement.

❏ Rent Balances/Discrepancies — Preservation Logistics can assist with rent discrepancies and 
can connect you with available rental assistance programs, payment plan options, and 
financial counseling resources to help you resolve any balance on your account.

❏ Other Compliance Needs — If there are additional issues affecting your household, our team 
will work with you directly to identify the appropriate next steps and connect you with the 
right resources.



PRESERVATION LOGISTICS

If you need assistance with completing and submitting all required recertification paperwork  
(including income verification, household composition, and supporting documents), please 
contact Preservation Logistics at 929-280-0263  or rent@preservationlogistics.com or scan 
the QR code below to schedule an appointment at 150 Malcolm X Blvd:

Office Hours: Monday - Friday: 9:30am - 4:00pm
  



M
A

IN
TEN

A
N

CE

❏ Wavecrest’s maintenance 
system is called Property 
Meld.

❏ You can access Property 
Meld from your phone (no 
app required), tablet, or 
computer. 

❏ Scan the QR code to save 
the Property Meld website 
to your phone.

❏ Work orders can 
be submitted 
through your 
resident portal. 
Scan the QR code 
below to save the 
Wavecrest 
Management 
website to your 
phone.

❏ If you are having 
issues submitting 
your work orders, 
please reach out 
to the Property 
Management 
office.

WORK ORDERSPROPERTY MELD



BUILDING 
SKILLS

❏ Building Skills NY (BSNY) is a 
nonprofit construction workforce 
development organization connecting 
underemployed and unemployed 
New Yorkers to construction training 
and job opportunities throughout 
New York City.

❏ We will be working with BSNY’s 
hallmark job placement program to 
reduce the barriers to entry for 
prospective workers with job training 
and job placement opportunities both 
at OHSG and other projects across 
the city. 

Please give  your contact information to a 
PACT Partner after this meeting if you are 
interested in this program!



W
H
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For questions about construction, 
recertification, relocation, or design.

PRESERVATIONS LOGISTICS 
929-280-0263

NYCHA

WAVECREST MANAGEMENT
718-463-1200; Ext: 4405
For questions about work tickets, 
maintenance, and rent.

Please reach out to NYCHA’s Leased Housing 
Department for income recertification, housing 
composition or income changes, and to learn 
more about transfer requests or the Housing 
Choice Voucher program.



ARTIST 
INSTALLATIONS
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GLASS MURAL ON EXTERIOR WALL 

Stephanie Shih 
Career Highlights: 
Stephanie H. Shih (b. 1986, Philadelphia, PA) renders everyday items as trompe l'oeil sculptures that reveal the tensions within American 
life. Turning consumer goods—a microwave, a self-help book, many pantries' worth of condiments—into intricately painted ceramic objects 
transforms each into a permanent artifact. Seen together, the works play with notions of permanence and obsolescence, memory and dislocation.

Shih’s work has been exhibited at the Berkeley Art Museum and Pacific Film Archive (BAMPFA); Cantor Arts Center; Nasher Museum of Art; 
John Michael Kohler Art Center; Santa Barbara Museum of Art; American Museum of Ceramic Arts; Henry Art Gallery; Bowdoin College Museum 
of Art; Barrick Museum of Art; Syracuse University Art Museum; Middlebury College Museum of Art; Bradbury Art Museum; and Torggler Fine Art 
Center, and is held in institutional collections across the United States. Among other honors, Shih was awarded the Pollock-Krasner Foundation 
Grant in 2025 and the NYSCA/NYFA Artist Fellowship in 2023.

Shih’s engagement with social issues extends beyond her craft. Since 2017, she has raised $1,000,000 in direct aid for victims of state 
violence, with special focus on housing and food insecurity.

She is co-represented by Alexander Berggruen (New York, NY), SOCO Gallery (Charlotte, NC), and Berggruen Gallery (San Francisco, CA). 
She is based in Carroll Gardens, Brooklyn, where she has lived since 2008.



GLASS MURAL ON EXTERIOR WALL 



CONCEPT: CITYSCAPE

GLASS MURAL ON EXTERIOR WALL 

This concept presents an imagined block in Bed-Stuy 
where every storefront and sign is an allusion to a 
notable former resident of the neighborhood. 

For example, the florist, Flowers by Miss Hattie, is a 
reference to local environmentalist Hattie Carthan, and 
the medical office of R.Palmer alludes to Dr. Robert 
Palmer, founder of Brooklyn Congress for Racial Equity. 
This work celebrates community and history and 
provides a dynamic scene that rewards the viewer the 
longer they look as the ‘Easter eggs’ reveal themselves. 

The primary materials for this mural would be stained 
and fused glass.

Bed-Stuy Rehab
  



GLASS MURAL ON EXTERIOR WALL 
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THANK YOU!
Q&A?

www.ohsgcommunity.com


